1. I'm very glad you asked that question. Very important indeed. Can it wait till the end? I'm

sure things will be a lot clearer by then.

2. As | had gone as far as | could down that career path, | needed to find new goals and

new challenges to develop and improve my skills.

3. I'm afraid | can’t find any record of your order. Could you give me the invoice number

and the exact date of the order and I'll get back to you?

4. | realize the recent unemployment figures are of great concern to many people right
now, but you have to remember that this government has created more jobs than any

other in the last 25 years.

5. | can’t say how much changing the design will cost, but do you really think it's sensible

to consider doing so at this late stage?

6. Despite the recent fall in share price, the company remains confident that its strategy is
absolutely correct in the current trading environment and that it will be well-placed to take

full advantage of any economic upturn.



