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• So, Simon. What’s your job here?

• I’m Mr Dawson’s assistant.

• Who’s Mr Dawson?

• He’s the Publicity Manager. You’re going to meet him this afternoon.

• Right. What do you do exactly?

• I’m responsible for brochures. Our own brochures and brochures 
from marketing companies, like Sagebrush Marketing.

• So, Mr Dawson’s your boss?

• Not exactly. He’s just the head of my department. You see, Mr Dawson reports 
to the Marketing Director, Mr Burgess. Mr Burgess is in charge of marketing, 
publicity and sales.

• Do you do any work on the ships?

• No, not really. The company has two divisions, Sales and Operators. Each 
division has a VP – sorry, a vice president. For example, Mr Burgess reports 
to the vice president in charge of sales. Her name’s Ms Ivanoff. All the ships’ 
captains report to Mr Perez, who’s responsible for all operations.

• So, Ms Ivanoff’s the big boss, then.

• Er, yes. For me, she’s the big boss. Of course, she has a boss, too. That’s 
Patricia Brook, the Chief Executive Officer, and I guess, above her, there’s 
Sven Hansen, the company president.

• Wow, it sounds complicated.

• It is, believe me, it is!


