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I work in an office in Boston, in the customer service department, and I spend a lot of time on the 

phone dealing with customer problems. I work regular office hours. It's the classic 9 to 5 job, five 

days a week. I have twelve working days vacation a year. I have to take ten of them together, but 

it's good to have the extra two days as well. I usually add a day at Thanksgiving, so I can get 

home to see my folks. They live in San Francisco. I have lunch in the office cafeteria - it's real 

cheap. You can get a hot meal for under $5. I wear a tie and jacket, but I don't have to wear a suit. 

On Fridays we can wear casual clothes, so I come to work in chinos or jeans, and an open neck 

shirt.


