
Telephone_01: On the Phone (Duration: 02:14)

• Thank you for calling the Studios Inn Hotel. If you are calling from a touch-tone 
phone, you can select the department you want now, or at any time during this call. If 
you want to enquire about reservations, press '2' now. If you want to speak to hotel 
management, press '8' now. If you want to speak to the guest services, press '4' now. 
If you want to enquire about conference facilities, press '9' now. If you want business 
services, press '6' now. If you wish to speak to a guest, and you know the room 
number that you require, press '1' followed by the room number now. If you require 
further assistance, please hold for the operator.

• You're being held in a call-waiting system. Your call is important to us. Please hold, 
and an operator will be with you shortly.

• (music)

• We apologize for the delay. All our operators are busy with other enquiries. Your 
call is important to us. Please hold, and an operator will ....

• Studios Inn Hotel. This is the operator. How can I help you?

• I'd like to speak to Miss Consuela Rodriguez. I'm afraid I don't know the room number.

• Please bear with me..... Miss Rodriguez is in Room 743. Please press '1743' at the tone.

• 1 - 7 - 4 - 3

• You have reached the Studios Inn voice mailbox of ... Consuela Rodriguez. I am unable 
to take your message at this time. Please press star to send a text message or please 
leave a message after the tone.

• Consuela? Can you call me on my cell phone? That's 213500781. On second thought, 
I'll be in a meeting. Can you just text me and let me know when we can speak? Oh, 
sorry! This is Julie Morrison speaking.


