Telephone_02: On the Phone (Duration: 01:40)
* Hello.
« Is this Jessica Adams?
+ Speaking.
* Hi.Thisis .............
* I'msorry. Ididn't catch that.
« Isaid "Thisis........... "
* No, sorry. This is a bad line. I can't hear you very well.
* I'mon acell phone. The signal isn't very strong.
« Igot"Steve", but Ididn't get your family name. Could you spell it out for me?

+ Sure! Panch Bhavi. P for papa, A for alpha, N for November, C for Charlie, H for hotel, B
for bravo, H for hotel again, A for alpha, V for Victor, I for India.

* Oh! Pinch Bhavi.
+ No! Panch Bhavi!
« I'm sorry. Panch Bhavi. What can I do for you Mr. Panch Bhavi?

+ I work for Devereaux Computers. I'm flying in to Chicago from Seattle tomorrow.
Could we meet up?

« Sorry. I'm leaving for L.A. then. Why don't you speak with Dave Scott? I'm sure he can
help you.

* OK. Thanks. Dave Scott. IsthatS-C-0O-T?
* No. There's a double T atthe end.S-C-0 -doubleT.
+  Thank you. What's his number?

« It's OK. I'll transfer you to his extension.



