Telephone_03: Sales Talk (Duration: 01:00)

+ Excuse me Mr. Hudson - my phone.

+  Yes? Marcia speaking.

« Hello - Marcia. This is Stefan, from Cruise Supplies company.

« Stefan! Hello. | was going to call you back.

« | know. But there's a problem with your order.

« A problem? What kind of a problem?

« We have the Perrier, but we don't have 3,000 extra bottles of Evian. We're going
to get some next week.

« Next week? | need them for The Pacific Rim Voyager on Sunday, June 3“.

« We'll have them on Monday, the 4",

+ Monday's too late. | need them on Sunday.

« I'm very sorry Marcia. There's nothing | can do.

+ OK. Thanks for calling.

+ OK. Bye. And sorry again.

« Er, Mr. Hudson?

* Yes?

« Do you have 3,000 bottles of Absolutely Arizona here in Vancouver?



